AREAS OF EXPERTISE
Multimodal logistics

International transport
operations

Supply chain strategies

Customer relationship
management

Business solutions

Project management

PROFESSIONAL SKILLS
Supply chain solutions
Process improvement
Cost reduction

Business acumen

IT systems

PERSONAL SKILLS

Team leader, decision maker
Solutions driven
Communication skills

Problem solving and prioritising
skills

Open to live and travel abroad

PERSONAL DETAILS

D'Amico, Carlo Fabrizio (Mr.)
Genoa
Italy

M: +39 347 0631315
E: info@carlodamico.com

W: www.carlodamico.com

DOB: 25/06/1979
Driving license: B
Nationality: Italian

D’Amico, Carlo Fabrizio
Logistics Manager

PERSONAL SUMMARY www.carlodamico.com

A skilled leader and communicator with 9 years of experience in the field of multimodal
logistics

Specialized in international transport and business solutions, strong technical
understanding of processes and systems

Responsible for transport operations and for providing excellent standards of service,
efficiency and performance through outstanding people management skills and
operating costs reduction

Able to translate client needs and priorities into supply chain and logistics management
strategies

Having a reputation for addressing strategic supply chain issues, providing leadership to
staff and improving current processes

CURRENT WORK EXPERIENCE www.carlodamico.com/work_experience.php

Kuehne+Nagel - Global transportation and logistics company
Jan 2013 — present: Operational Key Account Manager EMEA

Being primary point of entry and delivering value to the selected list of strategic clients
by managing all logistics requirements

Duties:

Ensuring high service quality and operational excellence through procedures, IT
systems, organization and performance measurements

Process engineering to proactively improve existing solutions in a cost effective way

Providing the clients with excellent order management for comprehensive order and line
status tracking

Experience of liaising with shipping lines, forwarders and overseas companies to arrange
the shipments

FORMER WORK EXPERIENCES www.carlodamico.com/former_positions.php

KEY SKILLS AND COMPETENCES www.carlodamico.com/key_skills.php

Excellent leadership, influencing and motivation skills
Ensuring transport operations adhere to agreed operational and financial KPI's
Coordinating and controlling clients' order cycle and associated information systems

Driving the design, development, implementation and management of logistics solutions
for the clients

Practical knowledge and experience with transport operational systems, data analysis
and reporting

ACADEMIC QUALIFICATIONS www.carlodamico.com/education.php

2008 — Faculties of Engineering and Economics, University of Genoa, Italy
Master’s Degree in Multimodal Logistics and Supply Chain Management

2007 — Faculty of Economics, University of Genoa, Italy
Degree in Business Economics

KNOWN LANGUAGES www.carlodamico.com/languages.php
Bilingual English + Italian and fluent French

PORTFOLIO www.carlodamico.com/portfolio.php

REFERENCES ON REQUEST www.carlodamico.com/contact.php




